
HALCYON MEDICAL & 67-69 High Street, Birmingham, B4 7TA
www.halcyonmedical.co.uk 
halcyonmedical@nhs.net  

OPENING TIMES

Mon:
from 08:00:00 to 18:30:00
Tue:
from 08:00:00 to 18:30:00
Wed:
from 08:00:00 to 18:30:00
Thu:
from 08:00:00 to 18:30:00
Fri:
from 08:00:00 to 18:30:00
Sat:
from 10:00:00 to 14:00:00
Sun:
from 11:00:00 to 14:00:00
TELEPHONE NUMBERS

Emergencies, Visits and Out of Hours

0121 411 0363 

(Out of hours) 0300 555 9999
Appointments & Prescriptions

0121 411 0363
(Choose option for Prescriptions.)
Enquiries and Results

0121 411 0363 (Choose Prescriptions option)
Between  1:30 – 2:30pm
Business & Enquiries

0121 411 0363
Fax
0121 242 6557

PRACTICE STAFF
Dr Matthew Nye – Medical Director

Mrs Angela Hegan – Practice Manager

Miss Sarah Webster – Practice Manager

Miss Donna Richardson – Finance Manager

Dr Rukshana Begum – Salaried GP

Dr Shubnum Fida – Salaried GP

Dr Ahmed Issa – Salaried GP

Dr Nishpal Kang – Salaried GP

Dr Gaurav Rajput – Salaried GP
Dr Rebecca Wood – Salaried GP

Dr Sonal Rana – GP Registrar

Dr Jasmine Whitaker – F2
NS Sadaf Chahtari – Nurse

NS Joanne Jeffries – Nurse

NS Jane Hesketh – Nurse

Pam Danks – Healthcare Assistant

Philomena Grice – Healthcare Assistant

Mrs Neera Gurdev – Counsellor

Mr Senthil Padmanabhan – MSK Practitioner
Mrs Lynne Greening – Reception Supervisor

Mr Gary Day – Receptionist

Mrs Josephine Rew – Receptionist

Mrs Karen Ship – Receptionist

Miss Jade Morris– Receptionist

Mrs Jasbinder Kaur – Receptionist

Mrs Mary Tubb – Receptionist

Miss Kelly Webster – Receptionist

Mrs Nazmin Hussain – Medical Secretary

Miss Simone Nash – Medical Secretary

	HALCYON MEDICAL
      PRACTICE
      LEAFLET
             Information for

         Patients




The Freedom of Information Act gives you the right to request information held by a public sector organisation. 

Unless there’s a good reason, the organisation must provide the information within 20 working days.

Please contact Mrs Angela Hegan (Practice Manager).
There may be a charge for this information.

Dr Matthew Nye – Medical Director
Dr Rukshana Begum – Salaried GP

Dr Shubnum Fida – Salaried GP

Dr Ahmed Issa – Salaried GP

Dr Nishpal Kang – Salaried GP

Dr Gaurav Rajput – Salaried GP

Dr Rebecca Wood – Salaried GP
APPOINTMENTS

All surgeries are by appointment, and can be made in person or by telephone. We use a scheme called Advanced Access where we are able to offer same day Dr’s appointments-therefore there is no need to book your appointments in advance. We also do still offer a small amount of pre-booked appointments if needed, but these will not be available on a Monday.

If you are unable to attend for your appointment please let us know so that we can offer this to another patient.

URGENT APPOINTMENTS

We will still have urgent appointments each day for the Dr and the. After 8 am each day one Doctor is on Duty for all urgent requests. 

(Urgent appointments are not for Repeat Prescriptions, fitness for work certificates or for signing forms).
HOW TO REGISTER AS A PATIENT

If you are new to the area and are requiring to register with one of our GP’s please ask at our Reception. If you have your Medical Card then please bring this along with you. Following your registration you will be required to have a new patient check to enable your registration to be fully complete. An appointment will be offered with our Health Care Support Worker during your registration.

HOME VISITS

Home visits should only be requested for those who are unable to come to the Surgery because of serious illness and infirmity. They should be requested before 10 am if at all possible.

Whenever possible we prefer to see you at the Surgery; if you do not feel well enough to sit in the waiting room we can make alternative arrangements. Requests for visits after 8am will be taken by the Duty Doctor.

TELEPHONE ADVICE

All Doctors are available to give telephone advice after their morning surgery. Patients are advised to telephone after 10am. 

PRESCRIPTIONS

ROUTINE— requests for repeats prescriptions will be dealt with within 48 hours. This can be in-person, by email or online access.
URGENT-requests for urgent prescriptions will be ready to be collected the same day, but please try to request these by telephone on 0121 411 0363 or in person. 
CHAPERONES

All patients are entitled to have a chaperone present for any consultation. Please request this at the time of booking or speak to your GP
OUT OF HOURS

If you have an urgent problem when the surgery is closed. Please ring 0121 411 0363 your call will be answered by  Badger, who cover out of hours. Please note that when contacting them, your telephone conversation will be recorded.
At the weekend surgeries are held on Saturday 10.00 – 14.00 & Sunday 11.00 – 14.00 and to attend you need to book an appointment by contacting the surgery on 0121 411 0363.
 At any other time use our Emergency Telephone line as mentioned above and follow the instructions given on the answer machine.

Other numbers you can use in an emergency

NHS Direct 111
[image: image1.png]


NHS Direct On Line—www.nhsdirect.nhs.uk

DISABLED ACCESS
Automatic Front Door Access suitable for wheelchairs. Disabled toilet in the waiting room. 
TEACHING & RESEARCH
As a teaching Practice, we have Doctors on placement for their GP Rotation and medical students spend part of their training with us. We would value your co-operation with this, but we understand if you do not want to be involved. 

DATA PROTECTION
All information held about patients is completely confidential. The Practice is registered under the Data Protection Act 1984. This Act protects data held on the computer system.

OTHER LEAFLETS
You will find a wide variety of Practice Leaflets which will inform you of all the services that we provide for our patients. These include a Patient Charter Leaflet and Comments and Complaints leaflets. 

Sandwell & West Birmingham CCG
To obtain details of all primary medical services available within the Sandwell & West Birmingham CCG please contact:

Kingston House, 438-450 High Street, West Bromwich, B70 9LD.  Tel. 0121 612 1702.  Website www.sandwellandwestbhamccg.nhs.uk 

